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DB=PGPB,USPT,USOC,EPAB,JPAB,DWPI,TDBD; PLUR=YES; OP=ADJ 
L44and @pd> 20071208 
L43 and @pd > 20070708 

(6144991 or 5909545 or 6256620 or 6177932).pn. 
L41 and @pd > 20070416 
L2 and L40 and automatic$ and remote$2 

(web page locat$3 or url or hyperlink$3)and Access$3 near4 (web or page or site) 
L38 and @pd > 20060724 
L37 and @pd > 20060219 

L34 and request$ near3 (help$ or assistance or service or support$) 
20050010754.pn. 
L31 andL34 

(enabl$ or allow$ or caus$3 or permit$) same connect$ near4 (page or site) same web 
L31 andL32 

(enabl$ or allow$ or caus$3 or permit$) near5 connect$ near4 web same (page or site) 
L29 and (url or uri) same identif$ 

L29 and (url or uri) same identif$ and (collect$ or gather$) same information 
client same request$3 same (help$ or assistance or support$) same web near4 (page or site) 
L27 and (url or uri) same identif$ 

client same request$3 same help$ same web near4 (page or site) 
client same request$3 same help$ same web near4 (page or site) and L24 
L6 and L24 

client same url same identif$ web near3 (page or site) and (forward$3 or send$ or transmit$) 
same remote$ 
L22 and @pd > 20050725 

L21 and access$3 near6 web near3 (page or site) same remote$2 

help near5 (request or service or server) same web near3 (page or site or server) same (client 
or user) 

L19 and @pd > 20040224 
L15 and L7 
L16and L7 
L16 and L8 
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L6andL14 139 

L8andL14 14 

remote$2 near4 access$3 near5 (page or site) 4465 

L7 and L9 0 

L8 and L9 0 

L6 and L9 1 

L6 and L8 and L9 0 

provid$3 near4 information same remote$2 near4 access$3 near5 (page or site) 72 

assist$4 near5 (user or client) near7 ((web adj2 (page or site)) or browser or home page) 1068 

(client or user) same request$3 near4 help near6 (web page or web site) 37 

(QoS or quality of service or help service provider or help near2request$3 or help server) 77696 

6701441.pn. 3 

L3 and @pd> 20061226 99 
remote$2 near4 (access$3 or control$4) near5 (pc or computer or page or site or web) near3 
user same (support$4 or assist$4 or help$3) 

request$3 near3 (help$3 or assist$4 or support$3) same access$3 near4 (web or page or site) 
near6 (user or client) 

request$3 near3 (help$3 or assist$4 or service or support$3) same access$3 near4 (web or 
page or site) near6 (user or client) 
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